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The following forms will be held by the Welfare Team at the sports venue

Child Protection incident/concern/disclosure Referral Form
Accident Report Form
Missing Young Person Form.
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1. Glossary

Codes of Conduct

Child or Young Person

Child Protection

CPSU
CcscC

Duty of Care

LADO
LSCB
NGB
NSPCC

Parents

Police CAIU or CAIT

PS
Safeguarding and
promoting welfare of

children

Staff

UKSG

YST

Recognised good behaviour for the range of roles at the
UK School Games and for participants

Defined as 0 — 18 years or
0 —19 years under The Children Act 1989, if referring to
people with a disability

Process of protecting individual children identified as
either suffering, or at risk of suffering significant harm

NSPCC Child Protection in Sport Unit
Children’s

Soci al Car e

The legal and moral responsibility that we all have to
keep each other safe.

Local Area Designated Officer

Local Safeguarding Children Board

National Governing Body of Sport

National Society for the Prevention of Cruelty to Children

A generic term to represent a person or people with legal
parental responsibility for a child or young person

Child Abuse Investigation Unit or Child Abuse
Investigation Team

Police Station

The process of protecting children from abuse or neglect,
preventing impairment of their health and development
A generic term that includes employed staff and
volunteers

Sai n s bKSchopl Ganes

Youth Sport Trust
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2. Introduction

The Sain s b uUK gchosl Games (UKSG) represents an unprecedented opportunity to bring
about systemic change in the way in which competitive opportunities are developed for young
people and create a lasting legacy of success. The first UKSG took place in Glasgow in
September 2006; this was followed by Coventry in 2007, Bristol and Bath 2008 and Wales in
2009.

The UKSG include the sports of athletics, badminton, cycling, fencing, gymnastics, hockey,
judo, swimming, table tennis and volleyball, plus disability events in athletics, swimming and
tabletennis. Ea ¢ h  sepresanthtiveSGoverning Body, working in partnership with their
school association, is using the UKSG as a catalyst to review and modernise their competitive
structures for young people in sport.

The UKSG aims to provide a multi-sport event that reflects an Olympic/Paralympic experience
for young athletes including an Opening and Closing Ceremony, medal presentations and
accommodationillagehn an athl etes’ \Y;

Welfare

All sporting events for young people should take place within the broad context of the United
Nations Convention on the Rights of the Child (1989). Whilst most children and young people
thoroughly enjoy their sport and the camaraderie that goes with it, some experience
disruption, danger or injury and others bring with them the impact of issues at home or school.

THIS WELFARE PLAN IS DESIGNED TO MINIMISE THE RISKS TO THE CHILDREN AND
YOUNG PEOPLE TAKING PART AND TO MAXIMISE THEIR ENJOYMENT AND WELL BEING

In order to achieve this all staff involved in the UKSG is required to read it carefully and to fulfil
their respective responsibilities in order to ensure that all the procedures are followed in a
consistent and co-ordinated manner.

It is recognised that all national governing bodies of sport already have comprehensive policies
and procedures in place to cover the welfare and duty of care requirements of taking children
away for overnight stays. This Plan is intended to supplement, not replace or reproduce those
policies; however where there could be a difference of response the Welfare Plan will take
precedence.

Mission Statement

The UKSG will seek to create an inspirational and motivational environment which will
encourage more young people to take part in sport.
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Six Key Themes of the { | A Y & OKdsthdoKEames

T Ongoing planning and delivery of a UK level sports event showcasing talented young
sports people.

1 Bringing about a step change in the content, structure and presentation of competitive
sporting opportunities for young people.

Using the event itself, and themed branding of local and regional level competitions, to
raise the profile of school-age competitions and the young people taking part, to promote
the work undertaken in each nation to improve PE and school sport.

 Integrating an Olympic and Paralympic theme into the event ensuring that the Olympic
and Paralympic values are promoted through the event, including volunteer training,
opening and closing ceremoniesand anat h | eillages ’

I Creating opportunities for young people to become engaged in volunteering at major
sports events both as technical officials and event volunteers.

I Ensuring that the event advocates and demonstrates the highest level of safeguarding,
welfare and child protection systems.

Purpose of the Welfare Plan

The purpose of the welfare plan is to promote and ensure the well being of those children and
young people taking part in the UKSG. The plan will also ensure that all those responsible for
the welfare of children and young people:

Understand their safeguarding role and responsibilities.

Are suitably recruited, selected and trained to fulfil these.

Understand the procedures for responding to c
Are able to act on these appropriately and effectively.

= =4 —a -

Values and Principles

This Welfare Plan is underpinned by the following values and principles, which have been
agreed with all stakeholders involved in its development, through an extensive consultation
process:

 The welfare of the athletes and all young people is paramount.

T All competitors and young volunteers, whatever their age, gender, culture, language, racial
origin, religious beliefs, sexual identity or disability, have equal rights to safety and
protection against harm.

I All suspicions, concerns or allegations of harm arising from the event, within the sport or
outside of the sport, will be taken seriously and responded to swiftly and appropriately.
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3. UK School Games Overview

' OKESGSaqQ Attt 38

Access to all accommodation will be controlled as follows:

Each resident must visibly wear his/her accreditation pass at all times.

Authorised personnel given access for support purposes are required to wear their

identification when entering and when inside residences.

I There will be no unaccredited staff given access to the residences apart from University

staff given access as above.

Security patrols will be in operation 24 hours a day throughout the residential areas.

The Athletes’ Village wil!/l have a central
0700 — 2200 each day

I Residential accommodation for teams and team support staff will be assigned and

designated on the basis of gender.

1
1

= =

Accreditation

There will be a full accreditation ! system in place for the duration of the UKSG. Only people

who have been provided with the appropriate accreditation will be allowed access into
accredited areas. The At hl et e s, managdd byl2ahgue wi |
security personnel for the duration of the UKSG.

Due to this accreditation system, parents will not be able to gain unrestricted access to their

children during the UKSG. Parents will only be permitted to mix with their children in allocated

areas at competition venues following express permission from Team Managers. Parents will
alsonotbe permitted acces s(iednpared thaereqéiretshppedristes ' Vi
accreditation).

Emergency Procedures

All staff and athletes will be made aware of emergency procedures upon their arrival.

In the event of a fire alarm activation at any UKSG venue immediate evacuation is the
mandatory response.

From the venue, everyone should make their way immediately to the nominated assembly
point under the direction of the Team Managers and Support Staff.

From all venues the specific evacuation plan will be followed. All staff and volunteers will be
briefed as to the relevant evacuation procedures and will have the responsibility of ensuring
their team/competitors evacuate the building immediately the alarm activates (false or
otherwise). At the assembly point each Team Manager, or their Support Staff if the Team

! Anyone connected with the S a i n s WK®chopl 'Ganes event will be wearing identification,
photographic or non photographic. This identification will indicate the areas of each venue to which that
individual will have access. Anyone without the correct identification will be refused access to that
area/venue/facility. Any individual persistently attempting to breach this system may be evicted from
the event.
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Manager is absent, will complete a roll call and inform the person in charge of the evacuation
of any individual unaccounted for, together with their last known location.

Event Management

The Event HQ in the days leading up to the UKSG will be at the Hilton Newcastle, Gateshead
Hotel. During the UKSG each of the competition venues will have an Event Office, with a
member of the event organising team on duty at all times. The Media HQ will also be at the
Hilton Newcastle, Gateshead Hotel, throughout the UKSG.

Appendix six shows the location of the Event Management Room and contact number of each
of the Venue Offices.

Medical Provision

Athletes will receive full medical and physiotherapy support at the UKSG. Doctor and
physiotherapists will be present at all venues during training and competition, and the

Athletes’ Village will have a staffed medi

Photography and Media

UKSG Photography and Media Policy

Photography and media provides an excellent opportunity to celebrate the achievement of
young people and the spectacle of the UKSG. This policy covers both the taking and the use of
photographs at the UKSG and afterwards in order to safeguard children and young people.

Prior to the UKSG

Young people and parents will be asked to give or decline written permission for their child to

be photographed prior to the event. If there are any young people whose photograph is not to

be taken, then the details will be logged by the Media team and no photographs of those
young people will be taken by the Event Photographers. This may mean that no team photos
are taken of teams that include a child whose parents have declined to give permission.

T All photographers, including those from national, regional and local media will undergo an
accreditation process to allow them to attend the UKSG, which will include them signing a
declaration undertaking to use any photographs/images in an appropriate manner (see
below). All such accredited photographers will be provided with UKSG identification, which
will be worn at all times.

At the UKSG

Please note that these are the minimum requireme&rgeme sports require parents to regist

prior to Events to take photographs and this will apply at tK&SG this year.

T  All parents and spectators wishing to take photographs and or use a camcorder will be
required to regi st ervenaetldergification wil e cequited. s ¢
People wishing to take photographs of more than one sport will be required to register at
each location. This applies to mobile phones that are to be used as cameras. On
registering, each person will be given a wrist band to wear at all times whilst taking
photographs.

I There will be representatives from national, regional and local media in attendance at the

UKSG who will be accredited (see above).

All published photographs and images will reflect the safety of the sport.

All staff and volunteers must be vigil

Welfare Co-ordinator.

= =
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The following will not be permitted at the UKSG:

Unsupervised access to competitors or one to one photo sessions.

Unsupervised photo sessions outside of the sports competitions.

Photography in the changing rooms.

All requests for interviews, photographs etc. from any media personnel must be referred
to the Media Team at each competition venue. If any member of staff or volunteer is
approached for a quote or interview, the journalist should be directed to the Media team.

After the UKSG

T

Only official photographs of children/young people whose parents have given their signed
consent to photographs of their child being taken at the UKSG will be used for publicity
purposes.

The organisers will take the audience and purpose into proper consideration when
publishing any photographic material featuring young people from the UKSG:
Identification — Neither the visual content nor any captions will be able to be used as a
means of identifying where the young person/people live. Caption will be restricted to
name and team name.

Dress — Any young person featured in publicity will be wearing suitable dress. As some of
the sporting activities at the UKSG have a higher risk for potential misuse of imagery than
others, i.e. swimming and gymnastics, the photographs will focus on the activity rather
than a full body shot.

Safety equipment, jewellery and clothing — Photographs used will not feature young
people wearing jewellery, body piercing or clothing that could cause safety issues. In
Fencing action shots, for example, the competitors will be wearing all the appropriate
safety equipment and clothing.

All images will be stored securely to ensure access is restricted to appropriate staff. This will
help to prevent potentially inappropriate use of the collection.

Ramadan

The UKSG for 2010 will fall within Ramadan and we will have some Muslim young people and
adults fasting during daylight hours.

Refreshments and Entertainment

The UKSG will provide all athletes, staff and NGB volunteers with full board catering for the
duration of the Event. Everyone being accommodated with the UKSG will be provided with
meals. All dietary needs and/or food allergies will be identified through the registration for
accreditation. Accredited personnel attending the UKSG on a daily basis will receive
refreshments and lunch at the competition venues.

A full programme of activities will be under the control of the Event Director, including an
Opening and Closing Ceremony.

Transport and Travel

Teams will travel from a hub specified by their Team Manager by coach, train or aeroplane
(location specific). The appointed travel company will liaise with Team Managers to agree the
points for departure and arrival and the onward travel logistics to and from the North East of
England. Team Managers will be responsible for managing this process for their team and all
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team members will travel together where possible. Coaches will go straight to the University of
Newcastle on arrival in the North East of England.

Teams will arrive on Thursday 2" September and depart on Sunday 5" September, unless their
competition programme dictates otherwise.

UKSG vehicles will transport participants around the North East for the duration of the UKSG.
There will be no transport provision for spectators.

The appointed travel company, CiE Events is providing coach transport both to, from and
during the UKSG undertakes CRB disclosures for all of their staff as part of the recruitment
process. The company operates according to the latest legislation regarding seat belts and the
provision of booster seats for children as appropriate.

Once parents have handed their child over to the Team Manager at the agreed travel hub for
that sport, the duty of care for the child is transferred to the Team Manager. It is therefore
important that parents keep Team Managers informed if transport arrangements change prior
to their arrival at the agreed hub for the team. At the end of the UKSG the duty of care is
transferred back to the parent once the child is collected at the agreed transport hub for that
team.

Where a child has left the UKSG not from the agreed transport hub (due to illness or injury) the
Team Manager must ensure the formal transfer of the duty of care back to the parent
(appendix seven).
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4. Welfare Roles and Responsibilities

Name Position Responsibilities
Abigail Foster Event Director The Event Director is responsible
Fast Track for the overall smooth running of

the event.

Kristin Nopson
Fast Track

Welfare Link Officer

Will be the link with the Welfare
Manager and the Welfare Panel on
behalf of Fast Track

Jude Toasland

NSPCC Child Protection in

Sport Unit

National Development

Officer

CPSU Lead Officer for UKSG
07791 326941

Provision of specialist expertise
and support in safeguarding and
protecting children and young
people throughout development
of the UKSG Welfare Plan and at
the event

Helen Murdock

NSPCC Child Protection in

Sport Unit

Welfare Manager
07761 806906

The UKSG Welfare Manager will
offer support and advice to the
sport specific Welfare Co-
ordinators and other individuals
dealing with issues around
safeguarding and child protection.
She will be responsible for taking
concerns forward to either

Chi | dadcia @are srthe police,
following decision-making by the
Welfare Panel.

The UKSG Welfare Manager will
maintain regular contact with the
sports specific Welfare Co-
ordinators and will co-ordinate the
daily meetings of the Welfare
Panel.

David Brown

Welfare Co-ordinator

Athletics 07841 504300
Katherine Taylor Welfare Co-ordinator
Badminton 07738 890309
Simon Thornton Welfare Co-ordinator
Cycling 07525 378024
Aidan Byrne Welfare Co-ordinator
Fencing 07887 803380
Linda Darbon Welfare Co-ordinator
Gymnastics 07827 351301
Amanda Ferebee Welfare Co-ordinator
Hockey 07597 677073
Tracey Forman Welfare Co-ordinator
Judo 07854 244326

Fiorna Cairns-Smith
Swimming

Welfare Co-ordinator
07920 106563

Judy Rogers
Table Tennis

Welfare Co-ordinator
07977 243327

Kath Brewer
Volleyball

Welfare Co-ordinator
07961 118 564

Sports specific Welfare Co-
ordinators will have a good
knowledge of their own sport and
be aware of any particular
hazards/danger. They will be
available to support athletes,
taking time to listen to any
concerns, issues or fears and
respond appropriately and in
accordance with the UKSG Welfare
procedures.

They will be wearing lilac polo
shirts and will be located at their
sport’s compet.i
the day. They will be resident in
the Athletes’ \%
duration of the UKSG
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Newcastle Children’ s
Services

Gateshead Safeguarding
Children’ 8nit
SunderlandC h i |
Services

dr e

0191 277 2500

0191 433 8031

01915 566 1500

The Welfare Panel will make the
decisions as to when to contact
the relevant
team.

Ch

Emergency Duty Team

Newcastle 0191 232 8520
Gateshead 0191 477 0844
Sunderland 0191 528 9110

In the event of an emergency
outside the hours above, the
relevant Emergency Duty Team
will be contacted.

Northumbria Police CAIU

03456 043 043

Sunderland —Farringdon PS
Gateshead - Whickham PS
Newcastle - Etal Lane PS

Athletes Village,
Castle Leazes,
Newcastle University

Venue Manager

Gateshead International
Stadium

Venue Manager

Gateshead Leisure Centre

Venue Manager

Northumbria University
Sport Central

Venue Manager

Newcastle Leazes Park

Venue Manager

Sunderland Silksworth
Community Pool, Tennis
and Wellness Centre

Venue Manager

Sunderland Aquatic Centre

Venue Manager

The Managers will ensure that
their venue is a safe and enjoyable
environment for the athletes and
everyone else involved with the
UKSG. They will also ensure that all
staff on duty are fully briefed on
Welfare issues relating to the
UKSG.

Steve Torre

Volunteer Manager

Stuart Attwell/Rob Logan
Athletics

Single Point of Contact

Anneli MacDonald

Single Point of Contact

Badminton

Neil Brown Single Point of Contact
Fencing

Sarah Brooksbank Single Point of Contact
Gymnastics

Rachel Jones Single Point of Contact
Hockey

James Sills Single Point of Contact
Judo

Yvette Heywood Single Point of Contact
Swimming

Martin Ireland
Table Tennis

Single Point of Contact

Gary Coltman
Track Cycling

Single Point of Contact

Suzy Stevenson
Volleyball

Single Point of Contact

Each Single Point of Contact is
responsible for the organisation
and structure of the Event for their
individual sport. They will ensure
that the competition is run to the
highest standards and that risk
assessments have been carried out
for each activity and venue prior to
the start of the UKSG.
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If parents/carers need to call to speak with their child urgently due to circumstances at
home they should use the number at Newcastle University (see Appendix six). A
message will be taken and appropriate arrangements made in the best interests of the
child/young person, depending on the individual circumstances. This number is
available between 0700 and 2200.

Out side of these hours parent-adinstdrorinl|d cont ;
an emergency the Duty Phone 07716 391948 and a message will be passed via the
Team Manager.

5. Welfare procedures prior to the UKSG

The Welfare Manager will have:

Developed the Welfare Plan.

Undertaken arisk assessmentofthe At hl et es’ Vil l age and athl ete
Organised the UKSG Welfare Trainitfigr relevant personnel.

Organised a pre-event site visit for the Welfare Co-ordinators.

Ensured all relevant local agencies are fully informed and involved in the UKSG.

Constituted the Welfare Panel.

= =4 -8 -4 -8 -9

All participating NGBs will have:

I Appointed a Welfare Co-ordinator in line with the agreed Person Specification and Role

Description.
1 Appointed additional Welfare Officers according to the needs of the sport and the number
of competitors. This could be a-opiemtorston (peop

be available as a reserve for the Welfare Co-ordinator, or to assist them at the UKSG.

T Undertaken a risk assessment of their sport’'s
to the Event Director.

I Appointed sufficient staff and volunteers in addition to the Welfare Co-ordinator and
Welfare Officer(s) to ensure a supervision ratio of at least 1:10 for the athletes.

All Sports Specific Welfare Co-ordinators will have:

1 Attended the UKSG Welfare Trainirgurse to be arranged by the Welfare Manager.
I Attended the Team Manager Orientation Programme.
1 Attended a sports coach UK Safeguarding and Protecting Childrevorkshop or a
recognised equivalent, or provided evidence of appropriate training undertaken in the last
three years.
Provided evidence to the Welfare Manager that all staff and volunteers have attended the
appropriate training and undergone enhanced level CRB disclosures and safeguarding
checks as agreed by the UKSG Operations Group.
T Ensured all of their staff are familiar wi t h
policy and procedures and the Event Welfare Plan, and know how to respond and who to
report to should concerns arise.
I Attended a pre-event site visit, including a visit to the At hl et es’ Vill age
accommodation. The Welfare Manager will arrange this.

Page 12 of 36 23 August 2010



All Team Managers will have:

i Attended a sports coach UK Safeguarding and Protecting Childrevorkshop or a
recognised equivalent, or provided evidence of appropriate training undertaken in the last
three years.

T Familiarised themselves with the Event Welfare Plan.

I Signed up to the Welfare Plan on behalf of their Team and Team Support Staff.

 Attended the Team Manager Orientation Programme.

All Team Support Staff will have:

i Attended a sports coach UK Safeguarding and Protecting Childrevorkshop or a
recognised equivalent, or provided evidence of appropriate training undertaken in the last
three years.

{ Familiarised themselves with the Event Welfare Plan.

The number of Team Managers and Team Support Staff will be in a ratio of 1:10 to the
athletes, and they will supervise the athletes at all times during the UKSG. They will act in
‘'l oco pwheahi ki t eeingdeshoysiblafera ahikl while the child's parents
are absent’

All Staff (paid or unpaid) will have:

I  Undergone the appropriate level of child protection training, as agreed by the UKSG
Operations Group, or provide evidence of having done so within the last three years.

I Undergone an enhanced level CRB check (or a self-disclosure if under the age of 18) and
had any information arising through this process assessed as part of a recruitment process
for the role.

I Familiarised themselves with the sections of this Plan that they are given and the
appropriate lines of communication.

I Read and agreed to the appropriate Event Code of Conduct via the database.

All Volunteers who have roles in relation to children and young people will have:

i Attended a sports coach UK Safeguarding and Protecting Childrevorkshop or a
recognised equivalent, or provided evidence of appropriate training undertaken in the last
three years.

I Undertaken or provided evidence of an enhanced level CRB disclosure or if under 18 years
completed a self - declaration form.

 Attended volunteer training, which included customer care, problem solving, disability
awareness and role specific information.

I Been given a copy of the Quick Start Guide to Welfare at their training and information as
to where they can access a copy of the Event Welfare Plan.
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6. Welfare provision during the UKSG

The Welfare procedures outlined inthisPlanand t he tutay sd teneSiatef e
effect from when the international volunteers arrive on Monday 30" August. The athletes will
be classed as being at the UKSG when they arrive at their designated UKSG meeting points on
Thursday 2™ September until they are returned to the meeting point on Sunday 5" September
(or on Monday 6™ September for those sports identified as departing that day).

The Welfare Team, which includes the Welfare Manager, Welfare Co-ordinators and the
Welfare Officers, will all resideinthedesignat ed accommodation at
the duration of the UKSG.

D

PLEASE NOTE TEAM MANAGERS ARE FULLY RESPONSIBLE F

ATHLETESOR THE DURATION OF {THEL b { . UKBCHDDL GAME

To support the Team Managers in the welfare of their teams, the following staff will be
available:

I UKSG Welfare Manager.

I Sport Specific Welfare Coordinators and Officers.

T The At hl etestdfff Vill age Hub

1 Travelstaff-on duty at the .Athletes’ Village

Each Sport Specific Welfare Co-ordinator will be available to support the athletes taking part in
their sport. Their role will include:

I Ensuring a safe environment at the competition venues.

f Liaising with security, medical and other relevant individuals with a care role for the
competitors.

9 Passing relevant information onto the UKSG Welfare Manager and working in accordance
with this plan.

A synopsis of the Welfare Plan with key information will be issued to all staff and volunteers. A
full copy of the Welfare Plan will be distributed to the following:

Sport Specific Welfare Co-ordinators

Newcastle Children Services

GatesheadSaf eguar ding Children’s Uni't
SunderlandChi | dren’ s Services

Newcastle Safeguarding Children’ Board

GatesheadSaf eguarding Children’s Board
SunderlandSaf eguarding Children’s Board
Newcastle Police CAIU

Gateshead Police CAIU

Sunderland Police CAIU

NSPCC Child Protection in Sport Unit — England, Wales and Northern Ireland
CHILDREN 1°" (Scotland)

Competition Venue Managers

Competition Managers

Team Managers

Youth Sport Trust

At hl etgerdubStali | | a

Fast Track

=4 =4 -4 _8_-8_98_98_-29_-24_-9_29_-29_-29_-2_-92_-5°._-93._-2
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During the UKSG a Welfare Panel will meet daily to:

I Make decisions on the initial responses to all reported cases in line with the Welfare Plan.
These decisions will relate to:
0 the immediate response at the event
0 decisions about what level each case will be dealt with (minor poor practice
through to suspected abuse), and
0 the route a case will take (no further action, referral in writing to
employing/deploying organisation or NGB for disciplinary proceedings to be
initiated and/or external referral to statutory agencies).
I Identify and act on any emerging themes such as bullying behaviour.

In cases where a faster response is required than the Panel can give, e.g. an incident during the

ni ght a ‘' Rapi d Res p o menbersdfehawnlfare {edRnlakhiftibaaid e up

will be on duty to make decisions, over the telephone if necessary. If the issue is specific to a
particular sport then the relevant representative will also be involved if they are not part of
the RRT at that particular time.

The full Terms of Reference for the Welfare Panel can be found at Appendix two.

A formal record of the Welfare Panel meetings will be kept and these records will be used at
the end of the UKSG to anonymously inform the evaluation reports for the UKSG. These
records will be held in the NSPCC Child Protection in Sport Unit offices for six months, after
which time they will be archived appropriately.

7. Behaviour at the UKSG

Smoking

Smoking is no longer allowed in the majority of enclosed public places in England, including
workplaces, to protect people from the harmful effects of passive smoking.

The Smoke-free (Premises and Enforcement) Regulations 2006 came into force on July 1*
2007.'No-s mo ki ng premi ses’ restaarants, thaes, shops, eiminas, e s
offices, hospitals, work vehicles and sports centres. Those premises will then be no-smoking
premises if they are wholly or substantially enclosed.

Alcohol
UKSG Alcohol Policy
Context
I This is a high profile event for young people, which is leading the way in terms of best
practice.

All competitors sign a code of conduct that states that they will not possess or drink
alcohol whilst at the UKSG.

Many NGBs have a policy of adults not drinking whilst attending events with young people.

Policy
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T The At hl et e s NewcdstlelUhivargtgandvall the bompetition venues will be
“dr y’ theeemwidl & 80;alcohol on sale or consumed in these places.

I Welfare Co-ordinators, Team Managers and Team Staff will not drink alcohol for the
duration of the UKSG.

All other adults may drink in moderation but not in the presence of competitors or young
volunteers or wi tdriftheyrhahbe requitetitd prolvide sny ser¥icesl
for young people, e.g. on a rota for emergencies/cover.

Sexual activity

Within sport, as within other activities, sexual relationships can and do occur. Team Managers,
Team Support Staff and Welfare Co-ordinators must be aware of the law relating to sexual
behaviour and observe theirown s port’'s code of conduct

Sexual activity between young people is not allowed at the UKSG. Inappropriate or criminal
sexual behaviour committed by young people may result in disciplinary action as well as being
investigated under the Newcastle, Gateshead or Sunderland Safeguarding Children
Procedures.

Sexual relationships between adults and children under the age of 16 are illegal. Relationships
between adults and young people over the age of 16 raise serious questions about the power
imbalance inherent in the relationship. A coach or other adult in a position of authority has

significant power over a young person’s
constitute abuse of a position of trust and contravenes all NGB codes of conduct.

Inappropriate or illegal behaviour will lead to suspension and disciplinary action and will be
referred to the Police/ Children’s Soci al

Criminal/anti-social behaviour

No type of criminal activity will be tolerated at the UKSG. Appropriate action (i.e. referral to
the Police) will be taken which could result in criminal charges being made against the
offender if criminal activity is observed or suspected.
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8. Codes of Conduct

Code of Conduct for Athletes

(This document will be accessed and agreed online, as part of the accreditation process. A
copy will be sent to parents prior to the UKSG)

The{ I A y a OKd3WIdAGames organisers hope that all athletes willdaesitive
experiencat the{ | A y a GKd3WEdA Games within tharameters of this Code of
Conduct

| am aware that | am an ambassador for my country and my sport and | take full
responsibility for my actions. | have read this code of conduct with my
parent/guardian, | understand the points set out below and agree to comply fully with
them.

1) 1 will treat others with the respect and fairness that | would like them to show me,
including other athletes who are still competing when | have finished my event.

2) | will compete within the rules, and respect officials and their decisions.

3) 1 will wear my accreditation pass (outside my clothing) at all times when not in my
room or competing.

4) | will wear my official S a i n s WK$chopl Ganes clothing at all times (whilst
competing and in the Athletes Village).

5) 1 will demonstrate fair play on and off the sporting arena and will not use foul or
abusive language.

6) | will respect the differences between everyone atthe Sa i n s bKSchopl’ s
Games in terms of age, gender (including transgender), ethnicity, religious beliefs,
sexual orientation or disability.

7) 1 will not smoke, possess or consume alcohol, illegal and/or performance
enhancing drugs.

8) | will not engage in sexual activity.

9) lwillnotleavethe At h |l et e & anyc¥nipétitioa @ ®aining venue during the
Sai n s WbKSchopl Ganes unless accompanied by a member of team staff.

10) | will not enter any accommodation unit other than my own and will return to my
own room and be quiet by 2300 each night at the latest (unless my own sport
states an earlier time).

11) I will disclose any injury or condition which would impede my full participation at
the Sainsbury’”s UK SomhPail n GliKSoreosl Games an at h
Team Manager prior to the 1° September 2010.

12) 1 agree toremainatthe S a i n s BKSchopl Ganes until the official departure of
my sport.

13)  understand that any breach of this code of conduct could result in my being sent
home fromthe S a i n s WKWchopl Ganes and subject to disciplinary action
from my National Governing Body of Sport which could jeopardise my future
participation within the sport and/oratthe S a i n s WK®chopl Ganes.
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Code of Conduct for Welfare Co-ordinators, Team Managers and Team Staff |

(This document will be accessed and agreed online, as part of the accreditation process)

TheSainshué QK School Games organisers hope that everyone involved withhave
positive experiencat the{ I A y a GKd3ulIdALGames within the parameters of this
Code of Conduct

| am aware that | am an ambassador for my organisation and | take full responsibility
for my actions. | have read this code of conduct, | understand the points set out below
and agree to comply fully with them.

1) 1 will respect the rights of the athletes and officials and promote their welfare
and individual needs.

2) 1 will respect the differences between everyone atthe Sa i n s BK$chopl’ s
Games in terms of age, gender (including transgender), ethnicity, religious
beliefs, sexual orientation or disability.

3) 1 will promote relationships with athletes, officials and others that are based on
openness, honesty, trust and respect.

4) | will demonstrate proper personal and professional behaviour at all times,
providing a positive role model for the athletes and young officials.

5) 1 will wear my accreditation pass at all times and my official Sainsbury 'UR
School Games clothing (unless my sport states otherwise).

6) | will not possess, consume alcohol, illegal and/or performance enhancing
drugs for the duration ofthe S a i n s BKSchopl Gsnes.

7)1 will respond to any camoar mss waelduwtr eg c
working in partnership with others in th

8) I will fully uphold the policies and regulations of my National Governing Body/
Organisation in relation to my role atthe S a i n s WK®chopl Ganes.

9) If a child or young person shares their concerns with me | will listen, stay calm,
not make judgements or false promises and will inform the correct person in
line with the Event Welfare Plan.

10) I will not knowingly select an unfit or injured athletefortheSai nsbkur y’ s
School Games.

11) l agree toremainatthe S a i n s WKWchopl Ganes until the official
departure of my sport.

12) I understand that any breach of this code of conduct could result in my being
sent home fromthe S a i n s WKSchopl 'Ganes and subject to disciplinary
action from my National Governing Body of Sport which could jeopardise my
future participation within the sport and/or at the UK School Games.

13) | agree to read the Welfare Plan for North East England 2010 prior to the start
oftheS ai n s BKchopl Ganes.
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Code of Conduct for Officials, Event Management Staff and Volunteers |

(This document may be accessed and agreed online, as part of the accreditation process)

The{ | Ay a OkdSWIdA @ames organisers hope that everyone involved wikhhave
positive experiencat the{ I A y a GKd3WlIdALGames within the parameters of this
Code of Conduct

| am aware that | am an ambassador for my organisation and | take full responsibility
for my actions. | have read this code of conduct, | understand the points set out below
and agree to comply fully with them.

1) 1 will respect the rights of the athletes and officials and promote their welfare
and individual needs.

2) 1 will respect the differences between everyone atthe Sa i n s BKSchopl’ s
Games in terms of age, gender (including transgender), ethnicity, religious
beliefs, sexual orientation or disability.

3) | will promote relationships with athletes, officials and others that are based on
openness, honesty, trust and respect.

4) 1 will demonstrate proper personal and professional behaviour at all times,
providing a positive role model for the athletes and young officials.

5) | will wear my accreditation pass at all times and my officialSai nsWKur y’ s
School Games clothing.

6) | will respect and adheretothenoalcoholpol i cy i n the Athletes’
addition, | will not drink alcohol in front of any young people.

7) 1 will not possess, consume illegal and/or performance enhancing drugs for the
duration of the S a i n s WK®chopl Ganes.

8) lwillrespondtoanyconcernsabout a child’”s or young pel
working in partnership with others in th

9) I will fully uphold the policies and regulations of my National Governing Body/
Organisation in relation to my role atthe S a i n s WK¥chopl Ganes.

10) If a child or young person shares their concerns with me | will listen, stay calm,
not make judgements or false promises and will inform the correct person in
line with the Event Welfare Plan.

11) I understand that any breach of this code of conduct could result in my being
sent home fromthe S a i n s WKSchopl ‘Ganes and subject to disciplinary
action from my organisation or National Governing Body of Sport. This could
jeopardise my future participation with the sport, as a volunteer and/or future
involvement withthe S a i n s WK$chopl Ganes.

12) | agree to read the Welfare Plan for North East England 2010 prior to the
Sai n s bKSchopl'Ganes.
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Code of Conduct for Support Staff/Carers |

(This document will be accessed and agreed online, as part of the accreditation process)

The{ I Ay a BKd3NIdA @ames organisers hope that everyone involved wilhhave
positive experiencat the{ I A y a BKdSW®A @ames within the parameters of this
Code of Conduct

| am aware that | am an ambassador for my organisation and | take full responsibility
for my actions. | have read this code of conduct, | understand the points set out below
and agree to comply fully with them.

1) 1 will respect the rights of the athlete in my care plus all the other athletes and
officials and promote their welfare and individual needs.

2) 1 will respect the differences between everyone atthe Sa i n s BKSchopl’ s
Games in terms of age, gender (including transgender), ethnicity, religious
beliefs, sexual orientation or disability.

3) 1 will promote relationships with athletes, officials and others that are based on
openness, honesty, trust and respect.

4) | will demonstrate proper personal and professional behaviour at all times,
providing a positive role model for the athlete in my care, other athletes and
young officials.

5) 1 will wear my accreditation pass at all times.

6) | will not possess, consume alcohol, illegal and/or performance enhancing
drugs for the duration of the S a i n s WK 8cloy Garses.
7) 1 will not leave the athlete for whom | am the support staff/carer at any point
during the games without advising the welfare coordinator or, in their absence,
the welfare officer and gaining their consent.
8 1l will respond to any concerns about a c
workingi n partnership with others in the yo
9) I will fully uphold the policies and regulations of the National Governing Body/
Organisation in relation to my role atthe S a i n s WK®chopl Ganes.
10) If a child or young person shares their concerns with me | will listen, stay calm,
not make judgements or false promises and will inform the correct person in
line with the Event Welfare Plan.

11)1 agree toremainatthe S a i n s BK$chopl Ganes until the official
departure of my sport.

12) I understand that any breach of this code of conduct could result in my being
sent home fromthe S a i n s WKSchopl ‘Ganes and subject to disciplinary
action from my organisation or National Governing Body of Sport which could
jeopardise my future participation with the sportand/orattheSai nsWKur y’' s
School Games.

13) | agree to read the Welfare Plan for North East England 2010 prior to the
Sai n s bK&chopl Ganes.
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9. Incident/concern triage reporting process

Incident/ concern reporting forms will be passed through a triage process to ensure they are dealt with by the
most appropriate group or individual at the UKSG. Any child protection issues should be passed directly to a
member of the welfare team.

The triage process exists to:
0 Allow personnel with specific expertise to utilise their skills appropriately
0 Clarify roles and responsibilities of UK School Games delivery partners
0 Clarify responsibilities of team support staff and welfare team
0]

Provide ownership and responsibility to sports, encouraging information sharing between sports and UK
School Games management.

Incident/concern form submitted via welfare or team staff - sealed drop-in box in hub

v t

TRIAGE CLINIC: 2 x Daily meeting (morning/evening) 91  Allreports logged
1 vsT .| T Note to confirm that concern is
1  Welfare " being dealt with: through Single
I  FastTrack Point of contact
WELFARE DISCIPLINE LOGISTICS OTHER
Into welfare team for 1 Two-way communications Fast Track to follow-up with 1 Instances where further
investigation/support/action: between UKSG/Sports re: contracted suppliers for: information may need to
9l Potential vulnerability for any incidents i Transport be gathered prior to
one or more young people 1 Sports apply their sanction 9 Accommodation classification of the
1 Where appropriate (e.g. 1 If necessary sports apply 1l Food incident
precluding some specific appeal process in line with 1l Venues
cases which may require own procedures 1 Kit
involvement of the 11 UKSG reserves right to
Police/Child request referral to
Care) any decision will be Resolutions Panel if
made in conjunction with deemed necessary
the sport
1 May result in Incidents could include:
recommendations being 1l Breach of codes of conduct
made to the sports 1l Behaviour in Athletes
regarding further actions Village
including disciplinary
procedures
v \4

Resolution Panel
q[ Critical friend to provide advice and make recommendations to
partners when required
9 Consists of YST Management and appropriate and available
supporting expertise
9 Will seek to mediate between partners towards an agreed
solution
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I Allincidents reported to the triage system must be recorded by the relevant lead
organisation, allowing for full consideration in wash-up period

All reports will result in confirmation that the matter has been/is being dealt with

Sports have primary responsibility for sanction in disciplinary matters; sanctions must be
shared with YST (Will Roberts) and may be referred to the Resolutions Panel if necessary

At hl etes wil|l have the right to appeal the sp

The communication loop must be closed when any sanctions are applied to ensure that all
relevant parties are kept informed

Anincident or concern may be relevant to more than one category (e.g. disciplinary and
welfare); in this situation the welfare of the child will take priority, once this has been
addressed the incident or concern will be referred to the appropriate panel

1 Anyincidentrequiring t he attention of the Police or Chi
reported as appropriate, with ongoing dialogue maintained with relevant parties. Where
appropriate the decision will be made in conjunction with the sport.

I If a child or adult has concerns about another child or adult being at risk of harm this can
be passed directly to the sport’s welfare tea

10. What should be reported?

In order to provide as much information as possible about the UKSG and to ensure consistency
across the multi sport event, the following information details what should be reported from a
welfare perspective.

Category A
Concerns to be reported may include:
1T General concerns about a child/children’s wel

9 Any event or circumstance related to a child protection/welfare incident including bullying,
poor practice and prejudicial behaviour.
I Suspicions or allegations of:
0 Misconduct/breach of code of conduct made against any member of staff,
volunteer or against the UK School Games code of conduct.
0 Abuse made against any member of staff or volunteer or other party on site.
0 Misconduct/breach of code of conduct/abuse made against an athlete or
young official.
o0 Abuse within a c hidbuemadedgansnanlatiletemr ¢ o mmuni
young official.

Category B
All accidents and incidents, no matter how trivial they might appear, should be reported. For
example:
T Any injury to any. part of a person’s body
Any case requiring medical or first aid treatment.
T Any event or circumstance, which is believed, could have resulted in bodily injury, illness,
shock or other condition requiring immediate treatment.
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Any event or circumstance which resulted in, or in which it is believed could have resulted

in, a person’s exposurehto a substance hazard
I Any event or circumstance, which resulted in, or in which it is believed could have resulted

in, damage to the site, equipment, vehicle or personal property.

Reporting procedure

All Team Managers/Welfare Co-ordinators must make a report if an injury, accident, incident
or near miss occurs or if they have any concerns in line with the above. The Initial
Issue/Concern Report Form (Appendix two) should be used for this purpose.

If the incident occurs at one of the competition venues, the venue staff will require some of
the information on the Accident/Incident Report Form for their records.

All relevant forms are held by the Welfare Co-ordinators and the Welfare Officer at the
competition venues and at the Hub in the At hl et

Those reportings houl d not contact the Police/ Ambul ancel/
(except in an emergency for accident or incidents) but contact their sport specific welfare team
or the Welfare Manager direct.

Throughout the UKSG remember the 4 Rs:
Recognise, Respond, Refer, Record

Recognise You have a concern, notice a problem or receive a direct disclosure

Respond Reassure the individual, tell them what you will need to do

Refer Make contact with a Sport Specific Welfare Co-ordinator or the UKSG Welfare
Manager

Record Who, what, where, when —use the reporting form to record the information

Refer if any of the following is reported to you by anyone at the games:

If a child/young person has been accidentally or otherwise hurt.

If a child/young person seems distressed in any manner.

If you receive a direct disclosure of alleged abuse from a child or young person.
If you have any concerns at all even if they seem unclear.

If a child/young person needs to be restrained.

= =4 -4 -8 9

Remember it is not your responsiliylito decide whether or
not a child has been abused.
It is however everyone's responsibility to report any concerns.
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11. Responding to a suspicion or allegation of inappropriate behaviour or misconduct

If there is an allegation of abuse by a person in a position of trust within the Games and it

meets the threshold for referral to the statutory agencies, this would be referred to and

i nvestigated by the | ocal Police and the
allegation refers to an incident that has occurred within the community in which the

child/young person lives at home the agencies in that locality will be contacted. If the incident
took place in England, the concerns would be referred to the local LADO.

If the disclosure is about an incident that occurred during the UKSG then the following actions
should take place:

9 Listen to the individual with the concern as detailed above.

I Record and refer the information received in accordance with the Welfare Plan.

9 Sign and date the record then pass it to the UKSG Welfare Manager.

Sharing concerns with Team Managers, parents, guardians or carers

9 Where it is not abuse
There is always a commitment to work in partnership with parents where there are
concerns about a child/young person. Therefore in most situations, not involving the
possibility of the abuse of a child/young person, it would be important to talk to
parents/guardians/carers to help clarify any initial concerns. For example, if a child/young
person or vulnerable adult seems withdrawn, he/she may have experienced an upset in
the family, such as a parental separation, divorce, bereavement or simply homesickness.
Common sense is advised in these situations; however advice should be sought from the
UKSG Welfare Manager if there is any uncertainty about the appropriate course of action.

9 Allegations or concerns about abuse
There are circumstances in which a child/young person might be placed at even greater
risk if concerns are shared, e.g. where a coach, parent, guardian or carer may be
responsible for the abuse or not able to respond to the situation appropriately.

In all cases of suspected or alleged abuse, advice and guidance must first be sought
from the UKSG Welfare Manager who will refer the matter to the Welfare Panel.

Where concerns are of a significant nature and/or require follow up they will be
formally reported in writing to the relevant National Governing Body and where
appropriate the relevant Local Safeguarding Children Board (LSCB).
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12. Missing young people

If an athlete or young volunteer is suspected of being missing, the flow chart below must be
followed. There will be access to photographs of every young person at each venue and these
will be used to help provide the police with a description should this be necessary.

Coach, friend or other person notices the absence of a young person

v v

Maximum
of 20
minutes

Staff present, in conjunction with the Sports Specific Welfare Co-ordinators,
to make assessment of the situation, e.g. child seen stepping into a car.
Immediate concern - contact the UKSG Welfare Manager on 07761 806906.
Otherwise conduct immediate search of appropriate area.

Do not send other young people to search.

l l

Ensure Sport Specific Welfare Ensure Security is informed if at
Co-ordinator (or Volunteer accommodation, and the
Manager if a young volunteer) Accommodation HUB if during
is informed. the hours of
0700 —2200.

l l

Contact the Event Office/HQ on-site and the UKSG Welfare Manager on
07761 806906. The decision to call the Police will then be taken by the
Welfare Manager in conjunction with the on-site security team.

l

Extend search to likely venues. If child is found, call off the search and inform
all relevant parties.

'

Incident to be logged and discussed at the next Welfare Panel. Feedback to
be given as required to relevant parties.
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Ref No: APPENDIX ONE

Initial Issue/Concern Reporting Form

Please complete this form if you have a concern or an issue relating to someone at the
UK School Games

Name of athlete/young person/adult : Sport:

Date of Birth: Gender:

What is the concern?

What actions have you (or someone else) taken? (Please provide Information of
actions, and names and contact numbers of others that have taken action)

Do you have any other comments or recommendations?

Your name: Your sport:
Your role at the UKSG (e.g. Team Easiest contact number to provide
Manager, Welfare): feedback (e.g. mobile phone number):

Please pass this form to your sport specific Welfare Team, Team Manager or
place in the sealed container in The Hub

[For Triage Panel use]  Date: am / pm meeting

Comments:

Action:
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APPENDIX TWO

Welfare Panel ¢ Terms of Reference

Purpose

To contribute towards ensuring the well being of those children taking partintheSai nsbur y’ s

UK School Games by:

I Making decisions on the initial responses to all reported cases in line with the Welfare
Plan. These decisions will relate to:

0 the immediate response at the event

0 decisions about what level each case will be dealt with (minor poor practice
through to suspected abuse), and

0 the route a case will take (no further action, referral in writing to
employing/deploying organisation or NGB for disciplinary proceedings to be
initiated and/or external referral to statutory agencies).

I Supporting the Welfare Team —Welfare Co-ordinators and Officers.

f Identifying and acting on any emerging themes such as bullying behaviour.
I Capturing the learning for future events.

Principles

{ The Welfare of the Child is Paramount

This principle is enshrined in the Children Act 1989. In any decision taken by the Panel, the
welfare of the child will be the paramount concern and will take precedence over those of any
adult where there is a perceived conflict of interest.

f Confidentiality

All child welfare/protection matters must be regarded as highly confidential and not for
discussion outside the Panel unless so agreed, and then on a strictly need to know basis in line
with the Data Protection Act and Human Rights Act.

f Scope

A case is any concern communicated verbally or in writing during the period of the UKSG
(Wednesday 1* —Monday 6™ September inclusive).

I Equity and anti-discriminatory practice

All decisions made by the Panel need to be fair, open and transparent. An open mind must be
kept in all cases until they have been investigated and concluded. The Panel will be guided by
the principle that all children have the right to protection from abuse regardless of their race,
ethnic origin, gender, disability, religious belief or sexual orientation.

Independence

The Panel has been empowered by the key
cases will take without influence or prejudice by others involved in the UK School Games.
 Expertise

The group will be lead by the UKSG Welfare Manager. The Membership includes
representatives from some of the sports and key stakeholders along with experts with current
child protection and statutory agency knowledge and experience.
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Membership

Helen Murdock — Welfare Manager (Chair).
Plus two people from the following organisations:

Representative from Fast Track.

Representative from Newcastle, Gateshead or SunderlandSaf eguar di ng Chi
Board (as required/available).

Two Welfare Coordinators.

Sports venue management will be co-opted on to the Panel as appropriate in the case of an
incident/accident at their venue. Steve Torre —the Volunteer Manager will be co-opted on to
the Panel as appropriate in the case of an incident/accident involving the young volunteers.
NGB representatives will be co-opted where appropriate to provide background information
related to the individual and/or sport.

A member of the CPSU will be co-opted on to the Panel as appropriate to provide expert
advice.

At least three people must be present at each meeting for the Panel to operate.

Process

The Panel will meet twice daily, morning and evening, from Thursday 2™ until Monday 6™
September.

Meetings will be held at the Newcastle University, Castle Leazes campus or the most
convenient venue for the majority of the panel.

The Panel will review all incident/concern report forms referred by the Triage Panel to

determine:

The nature and severity of each incident reported.

Whether or not the action recorded on the form is appropriate to the incident.

Whether or not further action may be necessary, and by whom.

Whether or not procedures at the UKSG need to be changed as a result of a particular

incident.

 Inthe event of a criminal offence being suspected or a child protection matter having been
raised, that the appropriate statutory agencies have been notified.

1
1
1
1

In cases where a faster response is required than the Panel can give, e.g. an incident during the

nighta ‘' Rapid Response Team’ (RRT) made up of
will be on duty to make decisions, over the telephone if necessary. If the issue is sport specific

then the relevant representative will also be involved if they are not part of the RRT at that

particular time.

A formal record of the meetings will be kept and these records will be used at the end of the

UKSG to anonymously inform the evaluation reports for the UKSG. The records will be held in
the NSPCC Child Protection in Sport Unit offices for six months, after which time they will be

archived appropriately.
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APPENDIX THREE

Guidelines for the Welfare of Young Officials in Overnight
Accommodation

These guidelines are to be read in conjunction with the Welfare Plan —North East England

2010.

They are designed to highlight the support that will be offered to all young officials that are
accommodated off the Newcastle University, Castle Leazes or Richardson Road Halls of
Residence.

It will be the overall responsibility of the Single Point of Contact in conjunction with Fast Track
for each sport to ensure that these guidelines are implemented.

1.

9.

Prior to the start of the Games, all young officials (under the age of 18) to have
completed a self declaration form or a Criminal Record Bureau Disclosure (for those
over the age of 18) for their sport.

Young officials will share a room with another young official of the same gender and
age (i.e. an under 18 with share with another under 18).

Single Point of Contact will be aware of which specific rooms accommodate young
officials.

A named mentor will be identified for each young official.

There will be an overnight on call mentor rota set up and distributed to team officials
and young officials.

The young official will have the contact number for:

i. Named mentor
ii. The overnight on call mentor
iii. Sport specific Welfare Coordinator and Officer (based at the
Richardson Road accommodation).

Contact numbers will be provided on a sticker/label so this can be added to the
accreditation of the young official.
Single Point of Contact to ensure:

a. On call mentors have familiarised themselves with and will respect the no
alcohol policy of the UK School Games.

b. Under 18 young officials will fall under the no alcohol policy for the games.

c. On call mentors have familiarised themselves with and will respect the no
sexual activity policy of the UK School Games.

d. Under 18 young officials will fall under the no sexual activity policy for the
games.

All young officials will be back in their own rooms by 11.00pm unless the sport has an
earlier stated time.

10. Any concerns or issues will be recorded and referred as per the Welfare Plan.
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APPENDIX FOUR

Guidelines for text and email communication with young people (athletes, young
officials and young volunteers) at the UK School Games

The use of texting and email are a key method of communication with athletes and young
people in society as well as at the UKSG. Many National Governing Bodies of Sport (NGB) have
their own safeguarding guidelines for text and email messaging; the following are provided as
guidance for use at the UKSG.

Whilst the benefits of being able to communicate direct with the young person are obvious it
is important to acknowledge the safeguarding risks associated for:

a. Children and young people

e.g. being sent inappropriate material (offensive or otherwise), unwanted contact with adults,
bullying messages, being groomed for abuse.

b. Adults

e.g. misinterpretation of your communication with young people, messages with adult content
being sent to a young person.

At the UKSG all adults that have contact with young people have been through a recruitment
process that includes a Criminal Records Bureau (CRB) check and attended a basic

safeguarding awareness course e.g. sports coach UK Safeguarding and Protecting Children
which will provide an understanding of good and poor practice when working with young
people.

Text and Email Messaging

1. Where guidance is available from the NGB this should be read in conjunction with the
UKSG guidance.

2. Consent to communicate by email and/or text should be obtained by the NGB from
both young people and parents/guardians prior to the UKSG.

3. Staff/volunteers that are using email and/or text as a communication method to young
people should be recorded by the NGB Single Point of Contact/Lead Safeguarding
Officer including the mobile number/email address being used.

4. Information to young people and parents should include details of how to report any
concerns arising from this communication.

5. Young people’s mobile phone ndharebdwiths/ emai | a
anyone and only used for communication appropriate to their sport.

6. Email and/or message content should reflect the professional relationship between
the adult and the young person.

7. Emails/messages should not contain any offensive, abusive or inappropriate language.
Care should also be taken to ensure the language is not over familiar or open to
misinterpretation.

8. Emails must identify to the young people that the email is sent by the adult as the
Team Manager/coach/volunteer leader i.e. a representative of the organisation.

9. Where possible all email communication shou
the team and this group should include a member of the NGB/organisation.

10. Emails/messages sent to a young person should be copied to their parent/guardian.

11. Young people and parents should be given the option to withdraw from these
methods of communication.
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12. Any breaches of this protocol may lead to a breach of the UKSG Code of Conduct and
referral to the NGB for disciplinary action or if indications of illegal activity (e.g.
grooming for abuse) referral to statutory agencies.

If you are considering setting up a social networking page please read the CPSU Briefing -

Social networking services, social media and sport: Guidelines for safeguailtirepcnd

young people

http://www.nspcc.org.uk/Inform/cpsu/resources/briefings/social _networking services wdf69

029.pdf.

References:
RYA YoutAnd Junior Communication Policy
CPSU Briefing — Text and Email MessagimgSafeguarding Guidelines
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Sports Venues

APPENDIX FIVE

Venue

Location

Address

Athletes Village

Newcastle University

Castle Leazes Halls of Residence
Spital Tongues
Newcastle Upon Tyne NE2 4NY

Neilson Road
Athletics Gateshead International Stadium Gateshead
NE10 OEF
Neilson Road
Badminton Gateshead International Stadium Gateshead
NE10 OEF
Leazes Park
. Richardson Road
Cycling Leazes Park Newcastle
NE1 4LR
Sunderland Silksworth Silkworth Lane
Fencing Community Pool, Tennis and Sunderland
Wellness Centre SR3 1PD
Alexandra Road
Gymnastics Gateshead Leisure Centre Gateshead Road
NE8 4JH
Hockey Newcastle University Longbenég;;pfar';seGround
Newcastle NE7 7XA
Neilson Road
Judo Gateshead International Stadium Gateshead
NE10 OEF
Stadium Park
Swimming Sunderland Aquatic Centre Sunderland
SR5 1SU
Sunderland Silksworth Silkworth Lane
Table Tennis Community Pool, Tennis and Sunderland
Wellness Centre SR3 1PD

Volleyball

Northumbria University Sport
Central

Northumberland Road
Newcastle Upon Tyne
NE1 8ST
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APPENDIX SIX

Venue and Event Management Telephone Numbers

Name/Venue Venue contact number Event Event
management | management
room venue contact

(Site Manager)

At hl et e s’ | JackieBell Stephenson Kristin Nopson

Hub, jackie.bell@newcastle.ac.uk Room 07786 326 519

Castle Leazes 0191 222 6296 Eve Cooper

Campus, Newcastle 07881 510 276

University The Hub

0191 222 8924

Gateshead Richard Howe Back of House | Stuart Baker

International richardhowe @gateshead.gov.uk Tent & Class 07725372715

Stadium 01914 335703 Room 2
Ground Floor

Sunderland Michael Dodds Next to VIP Katrina O

Silksworth michael.dodds@sunderland.gov.uk | Ground Floor, | 07813 029 817

Community Pool,
Tennis and Wellness
Centre

01915 535905

Opposite Hall
1

Gateshead Leisure
Centre

Brian Hewitson
brianhewitson@gateshead.gov.uk
01914 335723

Next to media
room on 1st
floor

Lindsay Impett
07967 044 173

Northumbria Lynda Dunn Ground Floor | Jo Bryant

University Sport lynda2.dunn@northumbria.ac.uk behind 07740 582 639

Centre 01912 437577 reception

Newcastle Denis Murphy Back of House | Sophie Caven

University, denis.murphy@newcastle.ac.uk Marquee 07880 641 892

Longbenton Sports 01912 225349

Ground

Newcastle Leazes Clive Wright Back of House | Tony Bardon

Park clive.wright@newcastle.gov.uk Marquee 07770747 482
01912 788549

Sunderland Aquatic | Paul Young First Office on | Ruth Pile

Centre

paul.young@sunderland.gov.uk
01915 618201

Right hand
side 1st Floor

07972 190 766

Welfare Manager

Helen Murdock - 07761 806906

Emergency Duty
Phone

07716 391948
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APPENDIX SEVEN

Transfer of Duty of Care

Arrival of independent travelling athlete

Name of athlete Date of birth
Sport Home
country/team
Date: Time of athlete
arrival at SUKSG
Signature of Signature of
athlete parent / carer
/adult
Duty of care transferred to the following representative of the sport
Name Signature
(please print)

Athlete departure

The following athlete has |l eft the Sainsbury’s
independently) and will not be at the agreed transport hub for the team/sport.

Name of athlete Date of birth

Sport Home
country/team

Signature of

athlete

Leaving with - Relationship to

name of adult athlete

Signature of

adult

Team Manager Signature of

team manager

Accommodation
key handed to

Where the adult taking the child is not the parent or guardian permission must be sought from
the parent/guardian verbally by phone and the name and time noted below.

Name of Time of
parent/guardian call

The Duty of Care Transfer form will be retained by the Single Point of Contact (or their
representative) for 4 weeks after the end of the UKSG and then destroyed.
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